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August/September 2018

Extended hours rolled out in North
Lincolnshire

It has been a really busy few weeks across North
Lincolnshire and I'm delighted to have seen the
successful rollout of extended hours access to
GP services.

To get this in place for our patients has been no
easy feat and | would like to thank our practice
members for coming together to work as one to
make it all possible.

Lincolnshire Health Awards 2018

| am delighted that North Lincolnshire CCG has
been invited into the Lincolnshire Health Awards.

The closing date for nominations has just passed
but it is encouraging to hear there were almost
200 nominations — many of which were from
North Lincolnshire.

The inaugural awards were extremely successful
last year and the ceremony will this year take
place on November 20 in Lincoln with 400 people
in attendance. For those not shortlisted there is
the opportunity to buy tickets — of which details
will be announced soon. | have been selected to
be on the judging panel in Lincoln on October 30,

Staff Survey 2018

The annual staff survey was launched on
October 8 and I'm pleased to say we've had
several responses already.

Staff engagement is incredibly important and |
genuinely value the feedback. | want North
Lincolnshire CCG to be a great place to work
and the survey is an important part of getting
there.

It is no secret it has been a tough year but we
got through it and that's testament to everyone’s
hard work. | fully appreciate we still have a way
to go but | really do value staff's thoughts and
suggestions on how we can improve things.

The deadline for completed surveys is
November 30 2018.

70,000 patients ready for online
consultation

More than 70,000 patients across North
Lincolnshire can now access 24/7 online
consultations with their GP practice.

Online consultations are an alternative way for
patients to access support from their GP or other
practice-based health professionals via the
internet, rather than waiting for the next
available appointment to attend in person.

Using a smartphone, tablet or computer,
patients can contact a practice through their
website about a new problem or an ongoing
issue. The practice then reviews the information
and contacts the patient to direct them to the
most appropriate point of care. This might mean
a telephone call, or face-to-face appointment
with a GP or practice nurse.

NHS North Lincolnshire CCG has introduced the
technology in six GP practices across the region
to bring choice to patients who want to consult
online, in many cases avoiding the need to
make a visit to the practice altogether.

The launch follows a successful trial with three
North Lincolnshire practices which have been
usina the technoloav for the nast six months.




Money raised for Scunthorpe
Samaritans

I'm really passionate about doing as much as we
can for charities and good causes in the
community.

It was a particularly proud day for me on
September 6 when staff took it in turns to row a
total of 100 kilometres and raise £175 for
Scunthorpe Samaritans.

The most pleasing thing for me was seeing just
about everyone take part. It didn’t matter whether
you were a strong rower or not it was the fact so
many people came together in the name of charity.

In the running for CEO of the year

I am genuinely humbled to have been shortlisted
as HSJ Chief Executive of the Year.

It came as a complete surprise to me and to
have been nominated by team members at Hull
CCG has made it all the more special for me.

I would like to say a personal thank you for all
the warm and kind messages of support | have
had. This has not just been from people at Hull
CCG but many here at North Lincolnshire CCG
too.

The nomination is of course a great testament to
the commitment and support of not only the Hull
CCG board but also our successful and
progressive partnerships across the public sector
and beyond.




	Item 8.2 Chief Officers update front sheet
	Item 8.2 Gov Body Chief Officer's Update
	BLANK SHEET

